yTBBbPOUN,

BbTPELUHU NPABUJIA
3A OPTAHU3ALUUA HA AODMUHUCTPATUBHOTO OB KBAHE
B OBLUMHA LAP KAJNTOAH

.OBLWA NONOXEHUA.
Yn.1. HacTtoAawmTe npasuna 3a opraHusauus Ha agMUHUCTPATMBHOTO obcnyxeaHe B O6wwuHa Llap
KanosH cnyxar 3a perynupaHe B3aUMOAENCTBMETO Ha 3BeHaTa Mpu oOCbllecTBABaHE Ha
agMUHUCTpPaTMBHOTO obcnyxBaHe N NocneaosaTENHOCTTa Ha M3BBbPLUBAHNTE OT TAX U B TAX AENCTBUA.
Yn.2. AgmuHucTpaTuBHoto obcnyxsaHe B ObwuHa Llap KanosH ce ocbuwecTtssBa npu cnaspaHe Ha
npuHUMNUTE, ycTaHoBEeHM B 3akoHa 3a agMUHUCTpauuaTa, AAMWHUCTPaTUBHO NpouecyanHus Koaekc
(AMNK) n XapTtata Ha knveHTa Ha ObwuHaTa.
Yn.3. /1/ "AgmuHucTpaTtMBHO o6cnyxBaHe" e BCcska AEWHOCT MO M3BbLpLUIBAHE Ha agMUHUCTPaTUBHMU
ycnyru ot cTpyktypute Ha O6wmHa Lap KanosH
12] "AgMuHUCTpaTuBHa ycnyra® e:
1. n3paBaHe Ha vHAVBUAYANHW aAMUHUCTPaATUBHU aKTOBE, C KOWUTO Ce yaocroBepsasaT hakty ¢
NPaBHO 3HAYEHUE;
2. v3gaBaHe Ha uHAMBMAYyanHW agMWHUCTPaTWBHW akToBe, C KOUTO Ce NpusHaesa UMK oTpuya
ChblUECTBYBAHETO Ha NpaBa UNu 3aAbMKEHUS;
3. n3BbplUBaHE Ha APYrM aaMUHUCTPATUBHWU OEWCTBUA, KOUTO NPEACTaBnABaT 3aKOHEH MHTepec
3a PM3NYECKO UMU IOPUANYECKO NULE;
4. KoHcynTauuute, npeacTaBnsABallM 3aKOHEH WHTepec 3a U3MYecKo UnU KpUAKMMECKO nuue
OTHOCHO aAMUHUCTPaTUBHOMNPABEH PEXUM, KOUTO Ce AaBsaT No cunaTa Ha HoOpMaTUBEH akT UNK
KOMTO ca CBbpP3aHW C u3jaBaHe Ha aAMWMHUCTPATUBEH aKT MNN C W3BbpLBaHe Ha Apyra
aAMUHUCTpaTUBHA ycnyra; ’
5. eKkcneptusuTe, npeacTaBnABaliM 3aAKOHEH MHTEpec 3a PU3MYECKO UMW OPUANYECKO nvue,
Korato HopMaTMBEH aKkT npeaBwxaa TAXHOTO WU3BbLPLIBaAHE KaTO 3aAbiKeHUs Ha
aaMUHUCTpaUMATa Ha AbPXKaBEH opraH UK OT oBnacTeHa opraHvsauus.

Il. OPTAHU3ALUNA HA AODMUHUCTPATUBHOTO OBCITY>XXBAHE
Yn.4. /1/ AgpMuHWUCTpaTMBHOTO obcnyxeaHe B O6wmnHa Llap Kanosu ce ocbulecTsfBa ypes ,LieHTsp 3a
ycnyrn v wHgopmaums Ha rpaxaanute”’(LLYUN)-®poHT oduc, obosHadyeH ¢ ykasaTenHu tabenu Ha
Obnrapcku U aHrnNUAcKU esunk, B crpagata Ha ObuwwuHaTa ¢ agpec: rp. Llap KanosH, nn. Jemokpauus
Ne1 un cnyxutenute - “MecTHU gaHbuM M Takcu”, B crpagaTta Haxoasla ce B rpaf.lap KanosH nn.
Oemokpaumsa Ne1
12l  ApmuHuctpaTtuBHoto obcnyxeaHe B O6wwuHa Llap KanosaH ce ocbulecrtessa C

HEenocpeaCcTBEHOTO CbTPYAHUYECTBO Mexay  oTaenHuTe 3BeHa B O6wumHata, ¥ CbOTBETHUTE
WHCTUTYUMM W OpraHv3aumm npu U3BbpLUBaHe Ha UHTErpupaHn agMUHUCTPATUBHY YCIyri.
Yn.5. OcseH cumBonute Ha O6wumHa Lap KanosH — rep6, 3Hame W XWUMH, 3agbiDKUTENHO ce
n3non3ear noroTo U cnoraHa Ha gbpXkaBHaTa agMUHUCTPAUMA NpU:

1. M3roTBsHE Ha UH(POPMALMOHHM N NPOMOLIMOHANHN MaTepuanm; .

2. U3roTBsiIHE Ha ykasaTenHu Tabenu Ha BxoJoBeTe Ha CrpaguTe, Ha KyTUMTE 3a MHEHMUA U
KOMEHTapu, Ha UHopMaUWoHHW Tabna, Ha MHTEPHET cTpaHuuaTa.
Yn.6. OcHOBEH €neMeHT B Npoueca Ha YCbBBLPLUIEHCTBAHE HA aAMWHUCTPATUBHOTO oOCRyXBaHe W
nosvLLaBaHe UMUaXa v LOBEPUETO KbM afMUHUCTPaLUUATa € KayecTBOTO Ha npuema.
Yn.7. BcuykM nNpuHUMNM W CTaHOAPTV NO OTHOWEHWE Ha aAMUHWUCTpaTUBHOTO obcnyxsaHe,
WH(POPMALIMOHHUTE U KOMYHUKALMOHHUTE  KaHanu ca onucaHu B XapTarta Ha KNUeHTa U ONOBECTEHU
upes UHTepHeT cTpaHuuyaTta Ha ObwmHa Liap KanosH u Ha uHdopmauuoHHuTe Tabna.
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Yn.8. /1/ PaboTHoTO Bpeme 3a paboTa ¢ knneHTu B LieHTbpa 3a ycnyrn n uicdopmauums Ha rpaxaaHure
—bpoHT ochuc e ot 8,00 ao 17,00 vyaca.

12/ BpemeTo 1 YacoBeTe 3a NOYMBKa Ha cnyxutenuTe, paboTelin B ropenoco4eHOTO 3BEHO, ce
onpepens ckc 3anosea Ha KmeTta Ha O6wmHa Liap KanosH no npegnoxeHue Ha cboTBeTHUA [upekTop
Ha Aupekuns

. NMPEAOCTABAHE HA WH®OPMALMA BBB BPB3KA C AOMUHUCTPATUBHOTO
OBCNYXBAHE

Yn. 9. /1/ UeHTbpbT 3a yenyru v nHdopmaumsa Ha rpaxgaHute /OpoHT oduc/ocurypsaea nHgopmauus
3a pefa, opraHvusauvaTa U BWAOBETE YCNyrM M3BbLPLIBaHW OT aAMUHUCTpauuaTa Ha O6wwuHa Llap
KanosH

12] WndpopmaumnaTa 3a agMUHUCTPaTUBHOTO 06cnyxBaHe cneasa aa 6vae:

1. AcHa, TouHa, gocToBepHa, oblwopa3brpaema, cucteMaTsMpaHa u NbHa;

2. pocTbMHA 3a Xopa C YBpeXaaHus;

3. ©6e3 abpesuaTtypu, CbKpalleHUsa U NpenpaTku.

Yn.10. /1/ WHdopmauma 3a npepocraBaHute oT OOwwmHa Llap KanosH ycnyru moxe na 6bae
nonyJyeHa or:

1. 3BeHO 3a agMuHUCTpaTMBHO o6cnyxBaHe:‘LieHTbp 3a ycnyru u nHdopmMauma Ha rpaxgaHute”
appec rp. Llap KanosH, nn. Qemokpauua Ne1, O6wuHa Llap KanosiH 1 Ha mecTtata noco4eHo B
un. 4, an.1 ot HacTosiwmTe MNpasBuna

2. TenegoH.21-38

3. WHTepHeT agpec www tsarkaloyan.eu;

4. wHpopmauvoHHuTe Tabna B LIYUI/®poHT ocuc/

12/ Obpasuu Ha 3asBneHus/ uckaHus 3a NpeaocTaBsHE Ha aAMWHUCTPATUBHWU YCNyrM ca Ha

pa3nonoXXeHne Ha mecTarta nocoveHu B 4n. 4, an.1 ot HactoAwmTe MNpasuna;

Un.11./1/ Nndopmaumnsta 3a agMUHUCTPATMBHOTO oBCnyxBaHe ce akTyanusupa B 7 (ceaem) AHeBeH
CpOK OT BN3aHe B cuna NpoMeHN B HOPMATUBHUTE aKTOBE;

/2] aktyanusaumata ce W3BbpLUBA €AHOBPEMEHHO BBB BCUYKM WH(MOPMAaUWMOHHW CpeacTBa —
Gpoluypy, AMNNAHKK, UHOPMaUNOHHK Tabna

/3] HaumeHoBaHUATaA Ha afAMUHUCTPATUBHUTE YCNYrM BbB BCUYKK WH(POPMALMOHHU MaTepuanu,
KaKkTo ¥ BbB BCUYKU eneKTpoHHW 6asn AaHHW ca B CbOTBETCTBME CbC Cnucbka Ha yHUudUumMparnuTe
HauMeHoBaHWA Ha aAMWHUCTPATUBHUTE YCNyru, YTBbpAEH CbC 3anoBes Ha MuHUCTbpa Ha
AbpXaBHaTa agMUHUCTpauua n agMUHUCTpaTUBHaTa pecdopma;

/4] opraHusaumaTa No akTyanusauuaTa U NoAroToBkata Ha WHGOPMaUMsTa € 3aabiikeHue Ha
CNyXuTenuTe OT 3BEHOTO 3a aAMWHUCTPaTUBHO OOCNy)XBaHe ¢ HEenoCPeACTBEHOTO ydyacTue Ha
OupekTopa Ha AupekuuaATa.

IV. CNYXEBHO HAYANO

Yn.12./1/ Mpu ocblyecTBABaHE Ha aAMWHUCTPATUBHOTO obCnykBaHe, agMUHWUCTpaLUuUaTa uarpaxaa
NPEANOCTaBKU M OCBLLLYECTBABA MeXAyBeAOMCTBEHO obcnyxBaHe Ha KNMEHTUTEe, KoraTo ToBa He € B
NPOTUBOBEC Ha 3akoHoaaTencTsoTo B Penybnuka bunrapus.

/2] OpraHuzaunata Ha MexayBefoOMCTBEHOTO obcnykBaHe ce U3BbpluBa OT CRAYXUTENuWTe B
3BEHOTO 3a aAMWHUCTPATMBHO oOOCnyXBaHe C HEMOCPEACTBEHOTO yvyacTue Ha cnyxutenure oT
CTPYKTYPHWUTE 3B€Ha B aAgMUHUCTpaLUATa M NOA pbKOBOACTBOTO Ha CekpeTtaps Ha ObuHara.

Yn.13. /1/ Korato B u3NbnHEHWE Ha afgMUHWCTpPaATMBHA yCnyra ca aHraxupaHu fse Wiu noseMe
CTPYKTYPHW 3BEHa B oOpraHusauuaTa, 3asBUTENAT noAasBa €AOWMHCTBEHO WUCKaHe B 3BEHOTO 3a
aAMUHUCTPaATUBHO 06Cny)XBaHe, KOETO OpraHM3npa usnbrHeHeTo no cnyxebeH pea.

12l Tpwn obekTMBHA BBL3IMOXHOCT 33 M3BbpLUBAHE Ha WHTErpuMpaHu ycnyru 4pes
MeXayBeJOMCTBEHO CbTPYAHUYECTBO, 3aABUTENAT NOAABa €4HO UCKaHe, KOeTo e aapecupaHo Ao Kmeta
Ha O6wwmHa Llap KanosH, B 3BEHOTO 3a agMWHMCTpaTUBHO obcnyxBaHe, C KOETO 3asBsiBa U3PUYHO
cbrnacve 3a npefocTtaBsAHe Ha NMYHU JaHHU OTHOCHO cHabasBaHe no cnyxebeH MbT Ha AOKYMEHTH,
nspasaHu oT Apyrv agMUHUCTpaLMK.



Un.14./1/ BaaumopaeincTsneTo Ha 3BeHaTa NpU OCHLLUECTBABAHE HA aAMWHUCTPATUBHOTO oGcnyxBaHe U
nocrieaoBaTeslHOCTTa Ha U3BbPLUEHUTE OT TAX OEWCTBMA Ce ONUCBAT B TEXHOMOMMYHU KapTW Ha
npouecute.

/2] TexHonornyHMTE KapTh Ha NpouecuTe ce M3roTBAT 3a BCAKA agMUHUCTPATMBHA ycnyra, UM 3a
rpyna ycnyri no HanpasneHWUs Ha AeNHOCT, KoraTto TEXHONOorMaTa € NpuHUMnHo obuwa.

V.OCHOBHU WU3NCKBAHUA KbM PBHLKOBOOUTENUTE U CNYXUTENUTE BBB BPB3KA C
AOAMWHUCTPATUBHOTO OBCITY>XXBAHE

Yn.15. /1/ 3a HaBpeMeHHOTO U MbNHO obe3neyaBaHe ¢ MHOPMAaLNA Ha CNYXUTENUTe B 3BEHOTO 3a
agMWHUCTpaTUBHO oBCnyXXBaHe, PLKOBOAUTENUTE U CNyXWUTenuTe B CTPYKTYpHWUTE 3BeHa B O6wuHa
Llap KanosH ce 3agbmkaBar:

1. panofasaT B 3-4HEBEH CPOK BCUYKM NMPOMEHU 33 aKTyanusaumsa Ha MHPOPMaLMOHHUA MacuB
B 3BEHOTO 3a aiMUHUCTpaTUBHO obcnyxsaHe Ha [iupekTopa Ha AMpekUMa “PUHAHCOBO-CTONaHcKa”

2. Aa nogasat WHMOPMaLMA 3a NPEACTOALWUTE TbProBe U KOHKYPCU M CPOKOBETE 33 NpuemaHe
Ha npeanoXxeHns U oepTn NO TAX Ha CRYXUTENUTE KbM 3BEHOTO 3a afAMWHUCTPATUBHO o6cnyxBaHe
OTrOBOPHW 3@ TAXHOTO NpUemMaHe U perucTpauyus B AENOBOACTBOTO Ha oOWMWHaTa.

3. Aa nognomaraTt CryXwWTenute oT 3BEHOTO 33 aAMUHWUCTPATUBHO O6GCNyXBaHe C passiCHEHWS,
KOHCynTaumMm u Npenopbku 3a CpOYHOTO U KaYecTBeHO obcnyXBaHe Ha noTpebutenuTe;

12 CnyxutenuTe OT 3BEHOTO 3a aAMWHUCTPATUBHO oOCnyxBaHe MoraT jga W3uckear
npeaocTaBsHe Ha WHMOPMaUMA WWUNU AOKYMEHTU OT ApyruTe CTPYKTypHUM 3BeHa B O6wuHa Llap
KanosH, korato Ta e HeobxoaumMa 3a W3BBLPLUBAHE HA CNpaBKW M NPefOCTaBSHE Ha AOKYMEHTW npu
aAMUHNCTPATUBHOTO OBCNyXXBaHe Ha MACTO.

Un.16. /1/ Cnyxutenute ot mectata no 4n. 4, an.1 ot HacTosAwwuTe Mpaeuna, npuemaTt AOKYMEHTU BbB
BPb3ka C U3NbIIHEHWE Ha aAMWHWUCTPATUBHU YCNyru M pelleHus W npefasaTt roToBW AOKYMEHTU 3a
(husnyecku 1 IpUaNYECKN NULA, OPraHn3auumn U Apyru UHCTUTYLIUM.
12/ CnyxuTtenute, onpefeneHn ¢ pe3onioLus 3a U3NbIIHEHVE Ha agMUHUCTpPaTMBHATa ycnyra ca
ONBXHU:
1. na obpabGoTsar maTepuanute BegHara cnej nonyyasaHeTo UM W fa npeaanar pesynrtaTta B
HOpMaTUBHO, pecn. No pe3oniouns, onpeaeneHus Cpok;
2. cnepl npukniodBaHe Ha 3ajavaTta fda CbxpaHaBaT NpPenuckuTe A0 npeaaBaHeTo UM 3a
apxusupaHe, cbrnacHo 3[Ad;
3. fa BpblaTt He3abaBHO B AENOBOACTBOTO MOMPeLIHO afpecupaHi UAM uanpaTeHu A0 TAX
npenucku;
4. fa npepocTaBAaT He3abaBHO 3a perucTpauusa NpenuckuTe Npu NpefaBaHETo UM OT efaHo
CTPYKTYPHO 3BEHO B ApYro;
5. Aa npeaoctaBAT He3abaBHO 3a perucTpauvs HesaBefeHW Npenucku/kopecnoHAeHuUus oT
dursnyeckn v IPUAMYECKU NMLa, He3aBUCUMO OT TOBA MO KaKbB MbT ca nonagHanu npu TaX;
6. na He obpaboTBaT AOKYMEHTW, KOUTO He ca perucTpupaHu, pesonupaHn, Unu nbk ca
pesonupaHu A0 APYr CNyXWTen oT CbuoTo 3BEeHO, 6€3 M3pMYHO Aa ca YNbSIHOMOLWEHU OT
PECOPHUA UNW NPEeKUs pbKOBOAWUTEN;
7. pa vHdopMUpaT Npekus CU pbKOBOAWUTEN, pecn. nonssaTens Ha ycnyrata — NUMCMeHo, 3a
NPUYUHUTE, Hanarawm yabiKaBaHe Ha CpoKa;
8. npu otcbecTBME (OTNYCK, BONHUYHKM, KOMaHAMPOBKA) Aa Npeaaaat paboTHUTE AOKYMEHTU Ha
CBOW 3aMEeCTHUK, onpeaerieH OT PbKOBOAWTENS, KOWTO cneaBa Aa NpoAbiku paboTaTta u
cnasu yCTaHOBEHUTE CPOKOBE;
9. npu HanyckaHe Ha ANBXHOCTTa Aa npefanar ¢ NPOTOKON BCUYKM AOKYMEHTU Ha MPEeKus cu
pbKOBOAUTEN,
10. Aa npepaBaTt AOKYMEHTUTE 3a eKcneauuns B 4eN0BOACTBOTO C:
- TOuYeH appec (nolieHcku koa, obnacT, obuwMHa, HaceneHo MACTO, ynuua, Homep, TpuTte
umeHa Ha nonyvaTtens / HAaMMEHOBaHNE Ha YYpPEeX4EHNETO);
- C BXOAALMA HOMEP Ha NUCMOTO, Ha KOETO Ce OTroBaps.
Yn.17. PrkoBogMTENUTE Ha CTPYKTYPHWU 3BEHA Ca ANTHXHU:
1. na oTpa3aBaT pe3osIlLUUATa KbM KOHKpPeTeH U3NBLIIHUTEN B eNIeKTPOHHaTa CMcTema 3a
perucTpaumsa U KOHTPON Ha AOKYMEHTO060poTa;
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2. f[a KOHTpONUpaT ABWMXEHUETO Ha AOKYMEHTUTE M Ha M3NbLNHEHWeTO B eneKTpoHHaTa
cuctema; Aa B3eMaT CbOTBETHU MEPKU Npu BCEKU OTAENeH criydyad Ha HenpUKIIloYeHU
B CPOK NpPenucku oT CTpaHa Ha NOAYUHEHUTE UM 3BEHA U CRYXUTEN};
3. na onpeAenAT 3amMecTHUK MO U3MBLNHEHWE Ha 3agbiKEeHUATa Ha CNYXWUTEN, KONTO OTCHLCTBA,
HE3aBUCUMO OT NPUYMHATA 33 OTCBHCTBUETO, KaKTO U HA OHE3U, KOMTO HanyckaT ANBbXHOCTTA,
Npyv HanyckaHe Ha ANBXHOCTTA Aa W3NCKBAT OT CNY)XUTENA npegasaHe C NpOTOKON Ha
cnyxebHaTta foKyMeHTauus;
Yn.18./1/ Cnep kato ce 3aBeaaT U perMcTpupaT Ypea enekTpoHHaTa cCUCTEMA 3a PEFUCTPaLNS U KOHTPON
Ha BokyMmeHToo60pOoTa, AOKYMEHTUTE Ce NpeaasaT No NpegHasHavyeHue B AeHA Ha TAXHOTO nony4yasaHe.

/2] UckaHuATa 3a u3BbpluBaHe Ha aAMWHUCTPATUBHA ycnyra npepocraBsHa oT 3BeHO “MecTHu
AaHbuu 1 Taken” , cnyx6a F'PAO unu cnyx6a TCY, nogaaexn B ,LleHTbp 3a ycnyrn n nHcopmauus Ha
rpaxgaHute’/OpoHT ocduc/, B CkaHMpaH BMA ce NpeAaBar Ypes UHTEPHET Ha CbOTBETHUTE ANBXHOCTHU
Jila 3a U3nbiiHeRKe.

Yn.19./1/ KmeTobT, 3am. KmeToBeTe 1 CekpeTapAaT npernexaat cry)XebHuTe npennucku HacoYeHn KbM TSX
W r'v pesonupaT B AEHA Ha Nony4yaBaHETOo ,KaTo rM HacoyBaT [0 CLOTBETHUTE AUPEKTOPU HAa AMPEKUMM,
vunu apyru cnyxutenu B ObuwmnHckaTa agMUHUCTPaLKA.

13/ Pe3sonouusta ce noctass BbpXY AOKYMEHTa U TpsibBa Aa onpefens U3nbnHUTENs, 3agadaTa

W cpoka 3a u3nbsiHEHUE, AaTa Ha pe3onupaHe U NOANKUC Ha pe3onupallus.
Yn.20. /1/ Pe3onupaHnTe AOKYMEHTH Ce NnpeaaBsaT B AENOBOACTBOTO 3a U3npallaHe Ao U3nbiHuTenuTe,
npenBapuTenHo pasmHoXeHW B Heobxogumusa Gpon eksemnnApu. Konuwe oT matepuana ce usnpaula
€0HOBPEMEHHO 10 BCUYKU NULia, NocoveHn B pesonounaTa. NoUMeHHOTO pasnpeaeneHue u ABumkeHne
Ha cnyeBHuTe Npennuckn 3agbimkutenHo ce otbensssa B genosogHaTa cuctema Ha Ob6wuHarTa.

12| Cnyxutenute, A0 KOUTO C& OTHacHA pesoniouMaTa ca ANBXHU TOMHO M B CPOK Aa U3NBHAT
Bb3noxeHarta 3agava.

13/ KoraTo ¢ pesoniouMa ca onpeaeneHn noBeye OT eduH M3NBAHWTENKW, OTrOBOPHOCTTA 3a
U3NBAHEHNETO Ha 33fa4aTa € Ha BCUYKM NMOCOYEHU B HeA nuua.

/4] Benuky M3nbNHUTENW Ha 334a4M ca ANbXHU Aa U3NPATAT CTAHOBULLETO CU Ha pesonupalyus
B CPOK, KOWTO € He No-KpaThK OT €AnH paboTer AeH Npeaun KpaiHUA Cpok.

I5/ KoraTo 3apavata e Bb3NOXeHa Ha noBeye OT eAWH W3MNbAHWUTENW, CTAHOBULLETO WnK
OTroBOp®LT Ce NOAroTBA CbBMECTHO, KaTO BCEKW cCe npousHacst No HeroBata KOMMNETEHTHOCT. B Toaw
cnyyan, BCUYKK ce noaNUCBaT 3a CbCTaBUTENMW.

Un.21./1/ [lokyMeHTUTE, C KOUTO € M3Pa3eHO BONMEWU3SIBMIEHMETO Ja Ce WU3BbPLUM MK Aa Ce OTKaxe
M3BbpLIBAHETO Ha agMUHUCTPATUBHA ycnyra, ce usgaeaT u nognuceat ot Kmeta Ha O6wwmHarta, npu
HEroBo OTCHLCTBME OT YNbfHOMOLWEH 3am.KMeT, Wnn npu Hanudue Ha genernpade Ha npaea nNno cMUcbna
Ha 3AMCMA ot onpeaeneHoTo cbe 3anoseaTa Ha KmeTa nuue.

Un.22. MNpw npeacraBaHe Ha AOKYMEHT 3a NOAMMC, CBLLUMAT NpeaBapuUTenHO ce cbrilacysa € rmaBHUA
IOPUCKOHCYNT Ha obWuHaTa U KbM HEero ce npunara u uckaHeto/ xanbaTta unu npenuckarta, nNo Noeopj Ha
KOWTO € CbCTaBEH.

Yn.23. /1/ Nsxopswute v BbTPELWHUTE [OKYMEHTU Ce npeaaBaT B LEMOBOACTBOTO 3a U3BEXAaHe W
nonaraHe Ha nevata Ha O6wuHaTa nognucaHu, NpaBuNHO 0hOpMEHN U agpecuparii, OKOMNNEKTOBAHN C
onucaHuMTe KaTo MPUNOXEHWs maTepuanu, B TONKOBA €K3eMNIApW, KOMKOTO ca nonyvarenuTe, U eauH
€K3eMMNIApP 3a apxvuBupaHe, 3aefHO ¢ NPenUckaTa, npwn oTroBapALLNA 3a U3NbIIHEHUETO.

/2] Cnep nocTtaBsHe Ha NOANUC U NevaT BbpXY AOKYMEHTa He MoraT Aa 6baart npaseHu 6enexkn,
LOMBSIHEHUS KN U3MEHEHMUSA.

V1. BBAUMOLEACTBME C NOTPEBUTEJIUTE HA YCNYTU
Un.24./1/ ObuwwmHa Llap KanosH npuemMa NUCMEHO W YCTHO NOAJadEHM UCKaHWA 3a u3gaBaHe Ha
WHAUBMAYanNeH agMUHUCTPaTUBEH aKT BbB Bpb3Ka C U3BbLPLIBAHUTE aAMUHUCTPATUBHU YCIYTU.

12] Tpep O6wwuHa Uap KanosH noTtpebutennte Ha agMUHUCTPaTMBHW YCNyrM morat pga ce
npeacraenseaTt ¢ NMCMEHO NBLMHOMOLLHO C HOTapuanHa 3asepka Ha nognuca u oT Apyru rpaxaaHy unu
opraHusauuu.

131 MIcMeHnTe ckaHus,, NPUETU OT CNYXUTENUTE B 3BEHOTO 3a aAMUHUCTPATUBHO obcnyxBeaHe, ce
peructpupar no obwmua ped, cbrnacHo /MHCTpyKuus 3a AenosogHaTa AeNHOCT, YCTPOWCTBEHMUs
MpaBUNHKK /.



14/ VickaHuATa, BHECEHM YCTHO, ce OTpassBaT B NPOTOKON, KOWTO Ce Noanucea oT 3asBUTENs U OT
ANMBXHOCTHOTO fULE, KOETO r0 € CbCTaBWmMo, cnepl KOeTo ce peructpupat no obwus pea, CbrnacHo
WHCTpykumns 3a aenosogHaTta AENHOCT, YCTPOWCTBEHUS NPaBUSTHUK .

/8] latata Ha 3anoyBaHe Ha NPOW3BOACTBOTO NO M3BBLPLUBAHE HA agMUHUCTpaTUBHATaA ycnyra e
AaTaTa Ha nocTbnBaHe Ha uckaHeTo B O6wuHa Llap KanosH

16/ 3a wnckaHwATa, NogageHV Mo mowiara, BKIYUTENHO W NO eneKTpoHHaTa, B W3BbH paboTHO
BpeMe CpoKoBeTe 3a B3EeMaHe Ha pelleHvWe OT agMUHUCTpaTUBHWS opraH 3anodsBaT ga ce 6posAT oT
crneasawma paboTeH AeH;

Un.25. /1/ O6wuHa Llap KanosH, u3anbnHaBa agMUHUCTPATVBHUTE YCNyr B HOPMaTUBHO onpeaenexHnTe
CpPOKOBE, C BL3MOXHOCT 32 ocurypsisaHe Ha “6bp3n” n “ekcnpecHn” ycnyrin, nocovyeHu B Hapeabara 3a
onpeaensHeTo U aAMUHUCTPUPAHETO Ha MECTHUTE TaKCW U LIEHMW.

12/ 3annawaHeTo Ha ALMKAMUTE TaKCU U LIEHU Ha YCMYru OT KIWEHTUTE, Ce U3BLPLUBA CbINAacHo
Hapen6ata 3a onpeaenaHeTo v agMUHUCTPUPAHETO HA MECTHUTE TaKCW M LIEHW Ha YCNyru, U3BbPLUBAHN
ot O6wuHa Llap KanosH, npueta oT O6WwuHckM cbeeT Liap KanosH
Un.26. MNpu paboTa C KNMEHTU CNYXUTENUTE OT 3BEHOTO 3a aAMUHUCTPATUBHO oBcnyxeaHe cnassar
HOpMaTWBHWTE W BBTPEWHWTE CTaHAapTU Ha obcnyxsaHe, BbBeaeHu B OOwwuHa.llap KanosH ¢
XaprTaTa Ha KnueHTa.

Yn.27. /1] O6wwmHa Llap KanosH cb3fasa, NoAAbpXa W pasBuBa pasnviHu KaHanw 3a obpaTHa Bpb3ka
C KNUeHTUTE:

1. @aHKeTHa KyTWa 3a KOMEeHTapW, NMoxBanu WU ONMaKBaHWA Ha rule Jrdopmauna” B8 LIYUT n
MAT;

2. NoweHcKa Kymus 3a cuaHainu cpewly Kopynyus ebe ¢oaiiemo Ha O6wuHama;

3. eb3MoxHOCm 3a nodasaHe Ha OH-naliH AHKemHa Kapma 3a KOMeHmapu, foxeasu umu
OnflaKeaHus:; cuzHanu 3a Kopynuyus 6 obwuHcka adMuHuUCmpayus;

12/ OBwwHa Lap KanosH npoyysa v uaMepBsa ya0BneTBopeHoCcTTa Ha notpebutenute He
Mo-Manko oT BEAHBXK FOAWLWIHO, CbrnacHo MeTogonorus, yTebpaeHa OT MuHMCTbpa Ha AbpxasHaTa
aAMUHWCTPaLUA M aAMUHUCTpATUBHATA pedopMa.

13/ Pesyntatute OT aHanusuMpaHata wuHdgopMmauus ce obcbXaaT WM onosecTssaT cpes
obllecTBeHOCTTa;

/4] B pesyntar Ha nonyyenata U aHanuavpaHa uHcopmMaumns oT BCUYKM kaHanu 3a obpaTHa Bpb3Ka
ce npeanpuemar peicTBus 3a nogobpseaHe Ha aAMUHUCTPATMBHOTO OBCAYXBaHE, KOWTO Ce
onoBecTABaT cpeA obuiecTBeHoCTTA.

VIl. OPFAHU3ALIMA HA KOHTPONA NO U3NBLNHEHUETO U NO CNA3BAHE HA CPOKOBETE
Yn.28. KoHTponHata AeNHOCT BLB Bpb3Ka C M3BLPLIBAHETO HA agMUHUCTPaTUBHU ycnyru obxealla
NPOBEpka 3a TOYHO CNasBaHe Ha onpeAeneHUTe CPOKOBE U KA4YECTBOTO Ha NPEAOCTaBSHUTE YCYru.
Yn.29. /1/ KoHTpon®T ce ocbLyecTBABa OT pBbKOBOAUTENSA, pe3onupan 4OKYMeHTa, Ha cnegHuTe HUBaA:

1.Kmer;

2.3aMeCcTHMK-KMETOBE;

3.Cekperap;

4 PBbKOBOAMTENN Ha 3BEHA — AUPEKTOPY Ha AVPEKLUN. |

/2] KoHTpon moxe Aa ce ocblUecTBABA U OT CTpaHa Ha KNMEHTUTe — PU3NYECKU U IpUaNYECKU
Nvua, nocpeAcTBOM AeNnoBoAHa CrpaBKa 3a ABWXEHWETO Ha mpenuckaTa UM B efleKTpoHHaTa cucTema
npe3 WHTepHeT wunu nmyHo B UYWUM unu nopaseHe Ha xanba no OTHOWEHME KayecTBOTO Ha
U3BBLPLUBAHUTE afiMUHUCTPaTUBHM YCIYriA.
4n.30. /1/ CpokoBeTe 3a M3NLAHEHNE Ca ONPEAErNEHN B CaMUs AOKYMEHT, C pe3osiioLmsi Unu npousTuyat
OT HOPMaTUBEH aKT.

/2] KoraTo ¢ HOpMaTUBEH AOKYMEHT UNM C PE30MioLMA He € OnpedeneH CPOK 3a W3MbHEHMe,
3agavara ce usnbnHsaBa B ceieMAHEBEH CPOK OT AaTaTa Ha HEMHOTO BbanaraHe.

/3] CpokbT 32 M3BBLPLWBAHE HA aAMUHUCTPATMBHA YCNyra Ha rpaaaHn e cbobpasHo AMK, oceeH
aKko B HOPMaTUBEH akT € YyCTaHOBEH ApYr CPOK.

/4] Tlpu BB3HNKBAHE Ha OBEKTUBHU OGCTOATENCTBA, BB3NPENATCTBALMN WINBLHEHUETO B CPOK,
KoraTo TO# He € HOPMaTUBHO OnpeaeneH, Pe3oNUPaLLUAT MOXe Aa Fo YALIKM, KaTo ToBa Ce 0TpassiBa B
eneKkTpoHHaTa cuctema.
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Un.31. Beuuku feHOCTM MO AOKYMEHTUTE, OT perncTpauusTa 4o npefaBaHeTo UM 3a apxvBupaHe
ca CbrnacHo HacToswuTe npasuna u NHCTpykuua 3a genosogHata AeNHOCT/ YCTPOMCTBEHUA NPaBUMNHUK

SAKINMKOYUTENHU PASNOPEQBU

§1. /1/ TexHonornyHuTe KapTW Ha npouecuTe Cce WU3IFOTBAT OT CRYXUTENuTe B 3BEHOTO 3a
aAMUHUCTPATUBHO o6Cny)XBaHe C HENOCPeACTBEHOTO yvacTue M KOHTPOSN Ha pPbKOBOAMTENUTE Ha
CLOTBETHWUTE CTPYKTYpHUTE 3BeHa B Cpok Ao 3 /Tpu/ meceua OT yTBbpXAaBaHETO Ha BbTpewHute
npaswna.

/2] TexHonornyHUTE KapTU Ha npouecute ce yTebpxaasar oT Cekpetaps Ha ObwmHaTta, U cTasar
HepasaenHa YacT oT HacToswmTe MNpasuna.

§2. TexHonorMYyHNTE KapTN Ha NpoUecUTe ce BLBEXAAT B ENEKTPOHHaTa cucTema 3a perncrpauyus
W KOHTpON Ha foKymeHToobopoTa 3a nosuliaBaHe HafaeXAHOCTTAa Ha KOHTpona BbpXy KayecTBOTO U
CpoKOBETE B aAMUHNCTPaTUBHOTO oGCnyxBaHe, Ype3 aBTOMaTU3UPaHETO My.

§3. PwkoBogutenute u cnyxutenute B obWMHCKA aAMUHUCTPAUMA ca ONBXHA Aa NO3HaBaT M
cnassaT pasnopeaduTe Ha HacToAuMTe Npasuna.

§4. KoHTponbT no cnasBaHe Ha KNays3ntTe BbB BBLTPELLHUTE NpaBuna 3a agMUHUCTPATUBHO
obcnyxsaHe ce ocblecTaBa oT CekpeTtapsa Ha ObwuHaTa. ,

§5. HactoswuTe npaBuna ce yTBbpKAaBaT Ha ocHoBaHue 4n.1, an.2 or Hapeabara 3a obwwute
npasuna 3a opraHusauusaTa Ha agMUHUCTPATUBHOTO oBcnyxBaHe.

§6. MNpasunara Bnu3at B cuna oT gartaTta Ha yTBbpxaaBaHeTo UM oT KmeTa Ha Ob6wuHa Llap
KanosH un ce o6aBssaT no pena Ha un.28, an.2 ot AlK.



