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XAPTA HA KJ/IMEHTA HA OBIIIUHA AP KAJIOSH

BBBEJIEHUE

YBaxkaeMu IpakJaHu, Ta3u xapTa Bu yBe1oMsaBa KakBO HUBO Ha 00CIy)KBaHE MOXKETE J]a OYaKBaTE B
a/IMMHICTPATUBHUTE CTPYKTYpH Ha obwuHa [{ap Kanosn, BkmouBamu O61HCKa aAMUHHCTpALUS,
KMETCTBaTa ,  KMETCKHTE HAMEHUYECTBA HA TEPUTOPHATA Ha OOIIMHATA.

Cu3naBaneto Ha XAPTATA Ha KJIMeHTa € CThIIKa B IOCOKA KbM yIOBJIETBOpABAHE Ha
BUCOKHUTE U3MCKBaHHs Ha OOLIECTBOTO KbM aJIMMHUCTPALIUATA.

XapraTta He € IOpUIMYECKH JOKYMEHT M He Ch3JlaBa IOpUIWYECKHU MpaBa, HO TA IoMara Ha
rpaXkiaHuTe Ja pazbepar M 3alllMTaBaT NpaBara cH no-a06pe, cBOOGOIHO Ja U3Ka3BaT MHEHHUETO CH,
KaKTO M J]a M3UCKBAT No-A00po oOcnyKBaHe.

Ta3u xapTa cBOeBpeMEHHO I1ie 6b/1€ aKTyanu3upaHa, JOMbJIBaHA U KOPUTHpaHa, 3a Ja
OTroBaps Ha HENPEeKbCHATO NMpoMeHsAmuTe ce Bamu notpebHOCTH U Aa ObJE B CBOTBETCTBUE C
HAaCTBOUIUTE U3MEHEHHS B HOpMaTUBHATa ypeaba.

CTPATEI'HYECKMU LNEJIA

o Ilogo6psBaHe Ha fOCTHNA A0 AAMHHUCTPATUBHH YCIIYTH;

e VYIleCHEHUE Ha rpa)KIaHUTe U IOPUANYECKUTE JIMLA NPH MoJyyaBaHe Ha UH(opMalus,
OTHOCHO BHJIOBETE aIMMHUCTPATHBHHU YCIYIH;

o [loBHiaBaHe Ha Ka4eCcTBOTO U eeKTUBHOCTTA Ha paboTaTa MO aAMUHUCTPATUBHOTO
obcyxBaHe.

HEIIOCPEACTBEHMU IEJIA

o [lpenocraBsHe Ha HABpEMEHHU U KaYECTBEHH YCIIYTH;

o (OO6nexyaBaHe Ha JBJITUTE MPOLEAYPH;

o HamansaBane Ha pa3Mepa Ha pa3XOJMTe, U3PA3EHU B MapH U BpeMe, HeOOX0AUMH 32
M3BBPIIBAHE HAa aIMUHUCTPAaTUBHUTE yciyru oT obuiiHa Llap Kanoss;

o Cpb3naBaHe HA NPUBETIIMBA, [€10Ba 0OCTAaHOBKA 32 MOTpEOUTEIUTE HA YCIIYIH;

e OcpbliecTBABaHE HAa KOHTPOJ BbPXY JE€HHOCTTa Ha cinyxurenure B obmuHa Llap KanosH,
paboTely No Npe0CTaBIHETO Ha aIMUHUCTPATHBHU YCIIYTH.

3a mocTUraHe Ha Te3H LENH, HUE CIYXKHUTEIUTE, C€ PbKOBOAUM B paboTaTa CH OT CJIEJHHUTE
[TPUHIUAIIN:

e 3aKOHHOCT;



besnpuctpacTtHocT;

o JlosnHocT;

OTroBopHoCT;
[lonuTndecka HEYTPaIHOCT;
OT4eTHOCT;

I. CTAHJAPTH 3A KAYECTBEHO AIMUHUCTPATHUBHO OBCJIYXBAHE
JIECEH JOCTBII 10 YCIYI'U

e OOmuHcka agmMuHucTparus Llap Kanosn 3anousa pa6ora B 8.00 yaca u npukitoysa
paboTtHus aeH B 17.00 yaca. Ot 12.00 mo 13.00 yaca MMa perjiaMeHTHpaHa IOYMBKA 32
cuyxurenure., kKato LLAO-,,®poHT 0oduc” ocurypsiBa HenpeKbCHAT AOCTBII J0 YCIYTH H
uHdopmalms;

KMersT Ha 061muHa Lap KanosH npreMa Bceky YeTBBPTHK IPaXKIaHU ¥ IOPHINYECKH JIULIA
no TexHu npobyieMu. I1py HeBB3MOKHOCT 3a OpraHU3UpaHe Ha MIPUEMEH JeH, MHpopMaLs
3a TOBa, KaKTO H 3allUCBAaHE 3a Cpellla MOXKeTe Jia HanpaBuTe Ha Tenedon 08424 /2316;

* B nnure oT noHezeIHUK 0 NETHK MOXETE [1a OCHILIECTBUTE CPella ChC 3aMECTHHK
KMeToBeTe Ha obuuna Lap Kanosn;

HAO-,,OpoHT ouc* e T0CThIIHA 3a XOpa C YBPEKAAHH.

OTHOLIEHHUE KbM KJIMEHTA
Hue ce anraxupame:

o Jla nMaMe BEX/IMBO, IIOOE3HO U OT3MBYMBO OTHOILEHHE KBM BCEKH MOTpeOUTEN HA
aJAMHHUACTPATUBHHU YCIYTH;

Ja nposBaBaMe npodecHOHaIU3bM U Ja C€ OTHACAME C BHUMaHHE M 3arpHIKEHOCT KbM
npobneMuTe Ha rpaXKIaHuTE;

Ha n3cnyiBame MpeokKeHUsTa U CUTHAIMTE Ha TPaKAaHUTE U OTrOBapsAiMe B 3aKOHOBO
YCTaHOBEHHUTE CPOKOBE;

Jla cnazsame KOHGETUHUATHOCT OTHOCHO BCHUKHM 3AIIMTBAHUA M CUTHAJIM HA BCEKU €UH
notpeburern.

HHOOPMAIIUSA 3A KJIMEHTA
Hue ce anraxxupame:

o Jla npenocrapsMe sCHAa, ITbJIHA, JIECHO pa3bupaeMa U TOYHA HHPOPMALMS HA TIOTPEGUTENUTE;
Jla u3nos3Bame sICHU ¥ IpocTU GopMynspu | npeiarame o6pasiy Ha MOMBHEHH TaKHBa,
KOUTO JIa YJIECHABAT IPaXKAaHUTE;

Jla ocurypum pasnv4HH KaHaIW 3a IOCTBI 10 uHopMalus — uHGopMalMOHHH Taba,
Opoinypu, TenedoH, MHTEPHET CTpaHHUIIa Ha O0IIUHATA, TPeCKOPEepPEeHHH U Ip.;

AKXO BBIIPOCHTE Ha FPaXKAaHUTE HE Ca OT KOMIIETEHTHOCTTa Ha o01IMHAaTa, Ja T'H HAaCOYUM
KbM JIpyra HHCTUTYLHS, KOATO J1a UM ChAEHCTBA 3a pa3peliaBaHe Ha NpobieMuTe;

PABHOIIOCTABEHOCT



Hue ce anrazkupame:

Jla mpeoCTaBAME €HAKBB JOCTBII 10 YCIyrHTe, U3BLPUIBAHH OT OOIMHATA, KATO
M3IbIHABAMe 3aIb/DKEHUATA CU GE3IPUCTPACTHO M HenpeayOeaeHo U cna3BaMe NpUHIMUIIATE
33 PaBHOIIOCTABEHOCT KbM BCEKH, KOMTO ThpCH 8IMUHHUCTPATHBHA yClyra, HE3aBUCHMO OT
COLHAIHOTO MY TIOJIOXKEHHE, 0Gpa3s0BaHKE, MO, Bb3PACT, ETHUYECKA MPUHAJIEHHOCT HIIH
PEJIUTHO3HU YOEXK IEHMS,

KOMYHHKAIIASA C KIMEHTA
Hue ce aHraxxmupame:

Ila yBeJOMsABaMe KIIMCHTA 3a HMETO U JIBXKHOCTTA Ha CIIY)KHUTEsA, C KOroTO KOMYHHKHPA,
I[a NpeaoCTaBsIMe ACHHU, MbJIHU U TOYHH pa3sICHEHUA 1 KOHCYJITAlLlMY NpeJy U B npoleca Ha
TpeaoCTaBsiHE Ha YCITYTHTE;

I[a npeanpueMaMme BCHYKH BB3MOXHM MEPKH C LIETT YJIECHABAHE Ha AOCTBIIa A0 YCIYrd Ha
BCUUYKH KJIMEHTH, BKJIFOYUTEIIHO TC3H B HepaBHOCTOﬁHO MOJIOXKCHHUE.

NPO3PAYHOCT
Hue ce aHrazkmpame:

Jla HOCHM OTJIMYMTEIIHH 3HALM CBC CHUMKATA, MMEHATa U JUTBXKHOCTTa,

Jla oTroBapsiMe Ha BCHUKH TesieoHHM 00aXIaHus 1 fia ce uaeHTUdULHpaMe CbC
coGCTBEHOTO ¥ JaMHITHO MMe TIPH BOJICHE Ha TelleOHHH PasroBOpH;

Jla U3BBPIIMM MPOBEPKA, IPU OMIAKBAHHMA OTHOCHO KageCcTBOTO Ha aJIMMH¥ICTpaTUBHATA
yciIyra, KakTo ¥ ia iH$OpMHUpame rpaXKIaHuTe 32 pe3yITaTUTE OT HEA.

OTTrOBOPHOCT Y OTYETHOCT
Hue ce anra:xxupame:

Jla u3BBpIIBAME aIMUHUCTPATUBHUTE yCIYTH c06Pa3HO 3aKOHUTE U 1a HOCUM OTTOBOPHOCT
3a KAYECTBOTO UM U CPOYHOTO U3MBJIHECHHE,

Jla noemame my6/IMYHa OTTOBOPHOCT 32 paboTaTa Ha aIMUHUCTPALIMATA,

Jla mpoyuBaMe ¥ aHaNH3Upame yIAOBJIECTBOPECHOCTTA Ha NoTpeGuTeINTE Ha 3AMUHHCTPATUBHH
YCIIYTH;

Jla BOJMM HEOOXOLMMMUTE PETHCTPH, C LS MBJIHO M TOHHO aMHUHUCTPATHUBHO 0OCITy)KBaHE
Ha rpaXKAaHMTE;

ExeroaHo ga oruutaMe CbCTOSHHUETO Ha aIMUHUCTPATUBHOTO 06CJI}’)KBaHe, ype3 CHCTEMA 33
CaMOOILICHKa.

U3IPAKIAHE HA B3AUMHO JOBEPHE
Hue oyakBame OT MOTPEeOHTEINTE HA AAMHHHCTPATHBHH yCIIyIH:
Ila ce OTHACAT YYTHBO M C YBOXKCHHE KbM CIYKUTCIUTE Ha aJMMHUCTpALIMATA U ia HE
NposBABAT arpeCUBHO NMOBEJICHUE;

Jla npeCTABAT BCHYKH HEOOXOXUMH JIOKYMCHTH U /1a /iaBar I'bJIHA ¥ TouHa uHopManus 3a
obexTuTe 1 NpodIIEMUTE;



Jla yBeIoMABAT 32 HACTBIMIU OOCTOATEICTBA, KOTaTO HOPMAaTHBHUTE aKTOBE 'O U3UCKBAT U
NpeJOCTaBAT AOMBIHUTENIHA HH(OpMaLUs , ako € He0OX0AUMa;

Jla 6b1aT BHUMATENHU U ThPIEIUBH KbM OCTAaHAINUTE KIIMEHTH;

Hla ce oTHacAT ¢ JOBepUe KbM Mojy4yeHaTa MHOpMaIii UIH YCIyra;

Jla cnasBat 0651B€HOTO pabOTHO BpeMe Ha aIMUHUCTpALUATA;

Ja u3pasasar cBOOOIHO MHEHHUETO CH, MPEAJI0XKEHUATa U KOMEHTapuTe, 3a 1a ce nonobpu
KauecTBOTO HA yCIYTUTE, KOUTO MPE0CTaBiIME.

IL. BAIBJIDKEHUSA HA CIOYXUTEJUTE B AIMAHUCTPAIISITA

TlpodrecnoHanHo U B 3aKOHOBHS CPOK J1a pelllaBaT UCKAHUSATA Ha FPaXKJaHUTE;

Jla ce OTHacAT ¢ yBaXkeHUE KbM BCEKH MOJ3BATEN Ha yCJIyraTa ¥ NpOosBsABAaT BHUMAHUE U
ThpPHEHHE;

Jla mpeaocTaBAT JecHO pa3OupaeMa, ITbJIHA U TOYHA UHGOpMAaLUs, Ype3 pa3sIuyHU
KOMYHHKAaLMOHHH CPEICTBA U MO HA4YMH YAOBJIETBOPSBALL IOTPEOUTENS Ha
aIMHHUCTPATUBHUTE YCIyTH;

Jla ma3ar oT HeperjaMeHTHpaH AOCTHI JUYHATE JaHHH HA MOJI3BATEIUTE HA
a[IMHHUCTPATUBHHU YCIYTH;

Jla MpeoCTaBAT UCKAHUTE OT rPaXXJAHUTE YCIYrH B ChOTBETCTBUE C MMPUETHTE CTAHAAPTH Ha
obcnyxBaHe;

CBoeBpeMeHHO ia UHGOPMHUpAT rpakAaHHTE 3a paBaTa UM U 33 TOBa OTKBJE H KakK Ja
N0JIy4aT CbOTBETHUTE aJMUHHCTPATHBHYU YCIIYTH;

Ja noaaspxat KOPEeKTHH MapTHHOPCKH B3aMMOOTHOLIEHHS C rpaxaanuTe, 6usHeca, HITO u
ApYry;

Jla ocurypsar MakcumainHo 6e30nacHH yCJIOBUS B CrpajaTta Ha aIMUHHCTpaLATA 32
noTpebUTeNUTE Ha AAIMHHUCTPATUBHHU YCIIYTH

Jla He cnopAT ¢ KJIMEHTa;

Jla HacbpuaBat rpakiaHuTe Jla U3Ka3BaT MHEHHETO CH 32 MOJIy4YaBaHUTE YCIyTrH;

Jla ce BB3ABpIKAT OT NpeayOeJeHOCT WK NPUCTPACTHE , Ype3 AYMH U MIOBEIECHHE;

Jla cnia3Bat 06s1BeHOTO paboOTHO BpeMe;

Ha He pomyckaT oOuaY, 3ar1axy ¥ Jpyrd JeHCTBUSA Ha caMopaslpaBa KbM NOTpeOUTENHTE
Ha aIMMHUCTPAaTHUBHHU YCIIYTH;

Ja nadopMupat 3a BE3HUKHAIU KOPYNLUOHHU NPAKTHKY PHKOBOAHMA €KMI Ha OOLIMHATa;
Ja 3aaBaT HeoOXOJMMHUTE AOYTOUHABAIIY BBIIPOCH, 32 J]a C€ YTOYHH NpobiieMa;

Ja He naBat o6elaHKA, KOUTO UM CH MCKa Ja CNa3BaT, HO 3a KOUTO HE € CUTYPHO, Y€ I1e
0baaT H3NMBJIHEHH;

Jla naBaT NMCMEH OTrOBOp Ha MOJ3BATENs Ha aAMUHHUCTPATUBHH YCIIyr'd, KOTaTo TOBA €
pasnopeneHo OT NpeKHus My pbKOBOJMTEN, MaKCUMaJIHO O30 U U3UepnaTesiHo, 6arojapu
3a BB3MOJKHOCTTA 32 KOHTAKT M N3Ka3Ba FOTOBHOCT 3a NOCIe/ABalla KOMYHUKaLHS;

Ipy kOMyHHKalHsA ¢ TpaXKAaHKUTE Ja HE MOBUILIABAT TOH HUTO HA TAX, HUTO HA KOJIETUTE CH;
AKo cpej yakalure noTpebUTeNM Ha yCIayru iMa 6peMeHHa XeHa, Bb3pacTeH
YOBEK,WHBAIM/ UM Maiika ¢ ieTe, 1a I'M 00CIyKBaT ¢ NPeAMMCTBO U MOJHACAT H3BUHEHHE
3a pa30MpaHeToO Ha OCTaHAJIUTE KIIUECHTH;

Jla noaaepKaT HEHATPaNuUB 3pUTENIEH KOHTAKT C NOTPeOHUTENA Ha YCIIYTH.

III. PEA X YCJIOBUS 3A KOHTPOJI IO ITPUJIAT'AHETO HA XAPTATA

OcurypsiBaMe OTKpUTa M Npejipasnoiarauia 06cTaHOBKa;

[MeproanyHo 1we By nurame, kakBo cMsATaTe 3a NMPEJOCTaBIHUTE OT aAMUHUCTPALIUATA
YCIYTH;

AKO MMaTe OIlIaKBaHKMs M CMATATE, Y€ HAKOU OT NOETUTE aHTAXKUMEHTH OT Hac € HapyIlEeH,
HckaMe Jia 3HaeM 3a ToBa. [Ipouenypyra e JiecHa:



o 1m0 TenedoH — 08424/2316

e IHMCMEH CUIHAJ CpelLly HeNpaBHIHU U HE3aKOHHU AEHCTBHS, NPEACTaBeH B JEOBOACTBOTO
Ha oOwuHa L{ap Kanosu

e [HMCMEH CUTHAJl B KyTHs 32 CUTHAIIU M OIUIAKBaHHMS;

e M4HO noceuicHue U uHpopmupane B LIAO, @poHT oduc” Ha obmuHa Llap Kanoss;

¢ IOCEIIEHUE U CMOJENAHE Ha NpobieMa B IPUEMHUTE JHU HA PHKOBOJIHHUS €KHIT Ha O0IMHA
Hap Kanoss.

¢ CuCTeMHO cekpeTapAT Ha oOIIKHATA 11l€ ClIe/IU 3a CIa3BaHEeTO Ha NOETHTE aHTAKUMEHTHU H
OTIpe/IeNIEHUTE CPOKOBE 32 aIMUHHUCTPATHBHO 00CIyXBaHe;

o [ExeMeceueH nperies Ha perucThpa 3a )kainbu ot cekperaps Ha ob6muHa Llap Kanosx
OTHOCHO CPOKOBE 32 OTTOBOPH;

o Hacpemnu npoBepku 3a U3SACHABaHE HA CHOUTHATA;

¢ OrnacsBaHe Ha pe3yJITaTUTE OT JCHCTBHUATA 3a NOAOOpsABaHE Ha 0OCITY)KBAHETO Ha
nHpopMaroHHoTo Tabo npex IIAO “@poHT oduc

IV. CPOKOBE 3A IPEJOCTABSHE HA YCJIYI'H H HHO®OPMAIIUSA

o Ilpenocrapsne Ha LAnaTa Heo6xoAMMa 3a KJIMEHTa HH(POpMAaLKs U KOHCYJITALMH OLLE MpU
NBPBHS KOHTAKT ¢ aAMUHUCTpALUATA, HE3aBUCHMO OT U3MOJI3BaHMUS KaHal 3a JOCTHIT;

o CpoxoBeTe 3a U3BBPLIBAHE HA YCIYTUTE 3aM04BaT Ja TEKAT OT [ieHs, CleABall AeHs Ha
nojaBaHe Ha HEOOXOANMMUTE JOKYMEHTH M 3aIl/IalllaHe Ha LieHAaTa Ha yclyrara;

o CpoxoseTe 3a U3BBpIIBaHE Ha yciayru B o6muHa Lap KanosH ca kakrto cnensa:

e 00OHMKHOBEHA — B paMKHTE Ha 7 pabOTHH JHH;

e ©Obp3a— B paMkuTe Ha 3 pabOTHU JHM;

e EKCIIPpECHA — B pAMKHTE Ha €IUH pabOTEH A€H, NPY TEXHHYECKA Bb3MOXKHOCT 38 KOHKPETHHSA
BHJ YCIIYTa;

e crneuudUUHU — MOCOYESHU U3PUYHO B CIIELMAJICH 3aKOH;

e VYBenoMsBaHe Ha KJIMEHTa, KOraTo CPOKBT Ce HaJlara a Ob1e yABIDKEH, 32 MPUYMHUATE U
KpaiHUs CPOK , B KOMTO L€ MOJIy4Yd OTTOBOD;

o OTroBop Ha NMCMEHH 3aNUTBaHUS — OBbP30 U OT3UBUMBO B PAMKHUTE HA CPOKOBETE
YCTaHOBEHH OT HOPMAaTUBHHUTE JOKYMEHTH M aAMUHHUCTPALIUATA;

e OTroBop Ha NMCMEHH a0 — B CPOK CHI1aCHO HOPMaTHBHUTE JOKYMEHTH, HO HE I10-ABJIBT
oT 30 guu.

1. MEXAHW3MHU 3A OBPATHA BPB3KA C KIIMEHTHUTE
Hue ce anra:xkupame:

° IIa HM3M0J3BaM€ pa3sjIMdYHH MCXAaHU3MHU 34 06paTHa BpBb3Ka C l'IOTpeﬁPITCJII/ITe 10 OTHOLICHHE
Ha aAMHUHUCTPATUBHOTO OGCle)KBaHeI MMUCMEHH, YCTHH, aHKCTH 3a MPEIOKECHUA, KYyTHA 32
MHCHHUSA U CUTHAJIM, KHUra 3a MOXBaJIM U OIVIAKBAHHA

° lIa aHaNM3MpaMe BalllMTS NPEAJIOKEHUA, KOMCHTApH, OTUIaKBaHUA U 1a NPEANIPHEMEM
CHOTBETHHUTE ICHUCTBUSA, KOraTo ca B KOMIIETEHLIUATA HA o6ImuHa I_Iap Kanosn;

° IIa OMnOBECTABAME PCLICHUA 3a ObaeIu JeincTBuA, TNIPOU3TEKIIH OT MPEUIOKCHNUA Ha
TrpaXXJaHUTE U Ba)KHU 3a BCUYKH.

BAIIWUTE MHEHUS, IINTAHHASA A IPEQJIOXXEHNUSI, OYAKBAME HA AJIPEC:
rp. Llap Kanosn -7280, o6sact Pasrpan

1. ,,Jlemoxpauusad Nel




